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3apeFMCTpMDOBaHO B HauumoHansHoM peecTpe nNpaBOBbIX aKTOB

Pecny6nuku Benapycbk 19 utonsa 2011 r. N 2/1852

3AKOH PECNYBJIMKUN BENAPYCb
18 nrona 2011 r. N 300-3

OB OBPALLUEHUAX TPAXXAAH U OPUANYECKUX NTNLL

MpuHat ManaTton npegcrasutenen 24 noHs 2011 roga
OpobpeH CosetoMm Pecnybnukm 30 noHsa 2011 roga
(B pen. 3akoHa Pecny6nuku benapycbk oT 15.07.2015 N 306-3)

rMABA 1
OBLUMUE NONOXEHUA

CtaTtbf 1. OCHOBHbIE TePMUHbI, UCNoJib3yeMble B HacTosALlemM 3akoHe, U nx onpepeneHunsa

Onsa uenen HacTosALero 3akoHa UCNONb3YTCA CneaytoLe OCHOBHbIE TEPMUHBI U X ONpeaeneHuns:

obpalleHne - nHaMBUAOyanbHbIE WUNWN KOMMEKTUBHbIE 3asiBeHWe, NpeanoxeHune, xanoba, N3noXeHHble B
NMMCbMEHHOW, SNEKTPOHHOW NN YCTHOW hopMmeE;

3asBrneHne - XO4aTanucTBO O COAEWCTBMM B peanusauumm npas, cBobog U (Unm) 3aKOHHbIX WUHTEPECOB
3asABUTENs, HE CBA3aHHOE C UX HapylleHMeMm, a Takke cooOLleHVMe O HapyLleHMU akToB 3aKoHO4aTenbCTBa,
HegocTaTkax B paboTe rocygapCTBEHHbIX OpPraHOB, MHbIX OpraHm3auun (OOJPKHOCTHbIX Nnuu) (ganee, ecnv He
OnpeaerneHo MHoe, - opraHnsauus), UHaMBuAyanbHbIX NpegnpuHuMaTenei;

NpeanoXeHWe - pekoMeHAauusi Mo YNyYWeHU [OesATeNbHOCTM  OpraHu3auui, WHOMBUMAYamNbHbIX
npeanpuHMmaTeneil, COBEPLUEHCTBOBAHMIO MPaBOBOrO pPEeryrnvpoBaHusi OTHOLIEHUA B FOCYAApPCTBEHHOW U
06LLECTBEHHON KWM3HUW, PELUEHWI0 BOMPOCOB 3KOHOMMWYECKOW, MONMUTUYECKON, coumanbHOM M Apyrux cdep
[AesiTENbHOCTU rocyaapcTBa n obLecTBa;

Xanoba - TpeboBaHWe O BOCCTaHOBMEHWM MpaB, cBob6oA4 W (MNKN) 3aKOHHBLIX WMHTEPECOB 3adABUTens,
HapyleHHbIX AdencTBusmu  (6es3gencTBmeM) opraHusauui, rpaxgaH, B TOM  uYucne  MHOAMBUAYanbHbIX
npeanpvHUMmarenen (aanee, eCnu He onpeaeneHo MHoe, - FPaXXaaHuH);

3a8BUTENb - TPaXKAaHWH UK puguyeckoe nuuo, nogaswwme (nogatowme) odpalleHue;

nucbMeHHoe obpalleHve - obpalleHue 3asiBUTens, W3NOXEeHHOe B MUCbMEHHOW (hopMe, B TOM uucne
3amMeydaHusi 1 (UNn) NPeasoKeHNs, BHECEHHbIE B KHUTY 3aMeYaHuil U NpeanoxXeHuid;

3MEeKTpOHHOe obpalleHne - obpalleHue 3asBuTEns, MOCTYNMBLUEE HA aapec 3NEeKTPOHHOW MoYyThl
opraHusaumm nnbo pasmeLLeHHoe B creumarnbHon pybpuke Ha ouumanbHOM canTe opraHm3auuun B rnobansHon
KOMMbIOTEPHOW ceTn NHTepHeT;
(B pen. 3akoHa Pecnybnukn Benapyck ot 15.07.2015 N 306-3)

yCTHOe obpalleHue - obpalleHne 3asiBUTENS, M3MOXKEHHOEe B Xoe NINYHOro Npuema;
nHamBmayansHoe obpaltleHue - obpalleHe OHOro 3asBUTENS;

KonnekTuBHoe obpalleHue - obpalleHve AByxX M 6onee 3asBuTene No OAHOMY W TOMY >Xe BOMPOCY
(HeckonbknM BOMpocam);

NMOBTOPHOE OGpallieHre - MUCbMEHHOE WM 3MEKTPOHHOE obpalleHve, NOCTYNMUBLLEE OT OAHOTO M TOrO Xe
3aABUTENSI MO OOHOMY M TOMY K€ BOMPOCY B OZHY M Ty e OpraHu3auuio, B TOM YMCrie HarnpaBJieHHOe U3 Opyrnx
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opraHusauui, nubo 3amevaHue un (MnNu) NpenioXeHne, BHECEHHbIE B KHUTY 3aMeYaHuii U NpeasioXXeHn ogHUM U
TEM Xe 3asBUTENEM MO OLHOMY M TOMY K€ BOMPOCY OAHOMY M TOMY Xe WUHAMBUAYanbHOMY MpeanpuHUMAaTENto,
NoCTynNuBLUME B TEYEHME TPEX NIEeT CO AHSA MOCTYNIEHNS B OpraHu3auuto, K MHANBUAYyansHoOMy npegnpuHuMaTento
nepBoHavanbHOro obpalleHnsi, ecnv Ha nepBoHavanbHoe obpalleHne 3asBuTento Obln AaH OTBET (HanpaBreHo
yBEeIOMIEHNE);

(B pea. 3akoHa Pecnybnukn benapycbk ot 15.07.2015 N 306-3)

KHUra 3ameyaHui W NpearioXeHWnh - OOKYMEHT eguHoro obpasua, npegHasHayeHHbIn Ans BHeCceHus
3amMevaHui (3asBrneHun 1 xanob) (oanee, ecnu He onpeferneHo WHoe, - 3aMmevyaHus) 1 (MnNu) nNpeanoxXeHun o
OeaTenbHOCTU opraHn3aumu, UHAMBUAYaneHOro npeanpuHMMarensi, kKauecTse NPou3BOAMMbIX (peanu3yemMbix) Mm
TOBApOB, BbINOMHAEMbIX PabOoT, Oka3biBaEMbIX YCIIYT.

CtaTbs 2. Chepa gencrBua HacTosLero 3akoHa

1. OdencTtBre HacTosiLlero 3akoHa pacrnpoCcTpaHsieTcsl Ha obpalleHus rpaxaaH U IpUANYECKUX nuu, B TOM
yMcne MNOCTYMUBLUME OT HOPUOMYECKUMX NUL, Ha KOTOPble BO3MOXEHbl (DYHKUMM pefakuMin cpeacTs MacCOBOW
MHcpopMaLIMK, 3a UCKIOYEHNEM OBpaLLeHWIA, NoANeXallMxX PacCMOTPEHNIO B COOTBETCTBMMN C 3aKOHOAATENbCTBOM
O KOHCTUTYLMOHHOM CYOOMPOU3BOACTBE, TPaXAaHCKUM, rpaXdaHCKUM npoueccyanbHbiM, XO3SACTBEHHbLIM
npoueccyarnbHbIM,  YroflOBHO-MPOLECCyarnbHbIM  3aKOHOAATENbCTBOM, 3aKOHOAATENbCTBOM,  OMPeAensioLmUM
NnopsiAoK agMMHUCTPATMBHOINO Npouecca, 3akoHoA4aTeNbCTBOM 00 agMUHUCTPATUBHBLIX Npouenypax, obpalieHui
pa60Tan<a K HaHuUMaTenw, a TaKkKe WHbIX o6pau.|,eH|/||7|, B OTHOLUEHUMN KOTOPbIX 3akoHOAATeslbHbIMU aKTaMu
yCTaHOBIEH MHOWN nopAaaoK nx nogadun U paccMoTpeHua.

(B pea. 3akoHa Pecnybnukn Benapyck ot 15.07.2015 N 306-3)

2. [eiicTBne HacTosiLlero 3akoHa He PacrnpoCTPaHAETCA Ha Mepenncky rocydapCTBEHHbIX OpraHoB npu
BbINOMHEHNN UMW (DYHKLIIA, BO3MNOXEHHbIX HA HUX HOPMAaTUBHBLIMU NPaBOBLIMU aKTaMu.

CtaTbs 3. [lpaBo 3asiBUTenen Ha obpalieHue

1. TpaxpgaHe Pecnybnukun Benapycb umeloT npaBo Ha obOpalleHne B oOpraHusauuu nyteMm nogaym
MUCbMEHHbIX, 3MEKTPOHHbIX UMM YCTHbIX OOpalleHun, a Takke K UHAMBUAyarnbHbIM NPeanpuHMMaTensm nytem
BHECEHMS 3amMeydaHuii U (UNn) NPeafioKEHUN B KHUTY 3aMeYaHnin 1 NpearioxkeHun.

Opuanyeckne nvua Pecnybnvku Benapycb, vHOWBMAyarnbHble MpeanpuHMMaTenM WMEelT MpaBo Ha
obpalleHne B opraHvsauuM nyTeM nodayn MUCbMEHHBIX (33 MCKMIOYEHWEeM 3amedaHuii 1 (Unu) npeanoXxeHun,
BHOCUMbIX B KHUTY 3aMe4aHuil U NPeanoXeHnn), SNeKTPOHHbBIX UMK YCTHBIX 0GpaLleHuiA.

2. Haxopsiwmecsa Ha Tepputopun Pecnybnukmn benapycb MHOCTpaHHbIE rpaxkgaHe u nuua 6e3 rpaxgaHcTea,
nNpeacTaBUTENbCTBA MHOCTPaHHbBIX OpraHu3auui MoNb3ylTCs MpaBOM Ha obpalleHWe HapaBHe C rpagaHamu
Pecnybnvku Benapycb 1 topuanyeckumm nuuamum Pecnybnuku bBenapycb, ecnv unHOe He onpefeneHo
KoHcTuTyumen Pecnybnukn Benapycs, 3akoHamun 1 mexayHapoaHsiMu gorosopamu Pecnybnukm Benapyce.

3. MpaBo Ha oGpalleHne peanusyetca 3asBUTenaMu Oo6poBonbHo. OcyllecTBrneHWe 3asBUTENAMU WX
npaBa Ha oGpallieHre He JOJHKHO HapyLwaTh npaea, cBoboabl 1 (MnKn) 3aKOHHbIE MHTEPECHI APYTMX N,

Cratba 4. MpeacraButenbCTBO 3asiBUTeNen Npu peanusauum npasa Ha obpatlleHue

1. MpaxxgaHe peanuayloT nNpaBo Ha obpalleHune nMYHO NUbo Yepes cBoMX nNpeacTtaBuTenen. JInyHoe yvactune
rpaxgaH npu nogade M paccMoTpeHun obpalleHuin He nNuaeT UX NpaBa UMETb NpeacTaBUTENEN, paBHO Kak U
yyactTve npeacrtaBuTenen He nuwaeT rpaxgaH npaBa Ha NUYHOE ydacTMe Npu nojayvye U pacCMOTPEHUM
obpalleHnin.

MncbmMeHHble © ONEKTPOHHbIE 06pau.LeH|/|;| OT UMEHWN HeaeecrnoCcobHbIX rpaxgaH nogarTca UX 3aKOHHbIMU
npeancraBuUTenAaMN. YCTHbIE 06pau.|,eH|/|ﬂ HeneecnocoOHbIX rpaxgaH wu3naralotca Ha JIM4YHOM npunemMe ux
3aKOHHbIMU NpencTaBUTENAMMN.

Opugunyeckre nuua peanusyloT NpaBo Ha oGpalleHne Yepes3 CBOM OpraHbl UMW CBOUX NpeAacTaBuTEnen
(mnanee, ecnu He onpepgeneHo UHoe, - NPeAcTaBUTENb PULNYECKOro nuua).
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2. lMpeacTtaBuTtenu 3asiBUTENEN Mpu nogave U paccMOTPEHUM oOpalleHun MOryT coBepllaTb OeNCTBuS,
npaBo Ha OCYLLEeCTBNEHNE KOTOPbIX UMEIOT 3asiBUTENU, B Npeaenax npefocTaBfeHHbIX UM NONTHOMOYUNA.

3. MpeacTtaBuTenun 3aaBuTenein ocyLLEeCTBNAIT CBOM NOTHOMOYMA HA OCHOBAHUM aKTOB 3akoHOAaTenbCTBa,
nMBO aKToOB YMOSTHOMOYEHHbIX Ha TO FOCYAapCTBEHHbIX OpraHoB, NMMB0 4OBEPEHHOCTU, ODOPMITEHHON B NOpsiaKe,
YCTAHOBJIEHHOM FPaXOaHCKUM 3aKOHOAaTeNbCTBOM.

CtaTbA 5. FapaHTUM npaB 3aaBUTeNen

KoHcynbTaHTlnioc: npumedaHue.

OTBETCTBEHHOCTb 3a pasrnalleHne rocygapCTBEHHOW TalHbl npegycMoTpeHa cT. 356, 373, 374 YronoBHOro
kopekca Pecnybnuku Benapych.

KoHcynbTaHTlnioc: npumedaHue.

OTBETCTBEHHOCTb 3a pa3srfalweHne KOMMEPYECKOW TalHbl MpegycMoTpeHa cT. 255 YronoBHOro kogekca
Pecnybnuku benapyce.

1. JOMKHOCTHblE NMUA M WHble pabOTHMKM OpraHusauuin, UHAMBUAyanbHble NpeanpuHMMaTeny M Ux
pabOTHWKM He MMET npaBa pasrnawartb CBeAEHMS O NUYHOW XW3HM rpaxaaH 6e3 ux cornacus, a Takke
CBefeHMsl, COCTaBNALNE rOCYAaPCTBEHHBIE CEKPETHI, KOMMEPYECKYIO U (UNN) MHYIO OXPaHAEMYIO 3aKOHOM TalHy,
CTaBLUME UM U3BECTHBIMMU B CBA3W C pacCMOTpPEHneEM obpaLLeHniA.

He saBnsaioTca pasrnaweHneM CBeAeHWNW, yKasaHHbIX B 4acTW NepBOM HACTOSLWEro MyHKTa, HanpasrieHue
obpalleHnn B opraHnsaumm B nopsiake, yCTaHOBNEHHOM YacTbio nepeon nyHkTa 3 ctaten 10 HacToswero 3akoHa,
a Tawkke 3anpoc W MpeacTaBreHne OOKYMEHTOB M (unu) cBedeHui, HeobxoauMbiX AN peLleHus BOMpOCOoB,
N3MNOXEHHbIX B OOpalleHusX, WnvM npeactaBnsieMbiXx Mo TpeboBaHMAM OpraHoB [O3HaHWs, NpeaBapUTENbHOMO
cneacTBust, CYyOOB N B UHBIX CriyvasX, NPegyCMOTPEHHbIX 3aKOHOAAaTeNbHbIMWN akTaMu.

2. He ponyckaetcs yulemrneHue npae, cBoGoa W (MNM) 3AKOHHbIX WHTEPECOB 3asiBUTENen, WX
npeacTaBuTeneil, YNeHoOB ceMeill 3asBuTenein-rpaxaaH B CBA3SM C MX obpalleHnem B opraHuMsauum, K
UHOMBMAYANbHLIM NPeanpUHUMaTEensm.

3. PykoBogutenu  opraHusauuin, uHAMBUAyanbHble  NPEANpUHMMATENU  HECyT  MEepPCOHarbHYH
OTBETCTBEHHOCTb 3a HeHafnexallyt paboTy ¢ obpalieHusamu.

CtaTbA 6. JInyHbIN Npuem

1. B opraHm3auunax npoBogunUTCA NWYHbIN npuemMm rpaxaaH, Wux I'Ipe,EI,CTaBI/ITeJ'IeIZ, I'Ipe,El,CTaBI/ITeJ'IeIZ
ropnandeckmnx nuy (,u,anee - NINYHLIN I'IpI/IeM). I'Ip|/| YCTHOM 06paLLl,eHMM YKa3aHHble nunua AOO0JDKHbl NpebAaBUTb
OOKYMEHT, yD,OCTOBepFll'OLIJ,I/IIZ JNINYHOCTb. npeﬂCTaBMTeHM 3aaBUTENEN OOIMKHbI npeabaBnUTb TakKKe OOKYMEHThI,
noareepXxaawLwine nx nosIHoMo4un4.

2. [JOmKHOCTHbIE nuua OpFaHVI3aLI,I/II7I, npoeoadiine TNINYHbI npuem, a TakKkKe pa6OTHVIKVI OpFaHVI3aLI,VIl7I,
YNOJIHOMOYEHHbIE OCYLLECTBIIATL NpeaBapuUTesibHYyO 3anncCb Ha JINYHbI npunem, He BrnpaBe O0TKa3aTb B JINYHOM
npuneme, 3anncu Ha NUYHbIN npuem, 3a UCKn4YeHnem criy4aesn:

obGpalleHnsi No Bornpocam, He OTHOCSLLIMMCS K KOMMETEHLUUN 3TUX OpraHn3auuii;
o6palleHnsi B HEeYCTaHOBIEHHbIE OHU W Yachl;

Korga 3asiBATENIO B XOAe NMYHOrO npuema yxe Obln faH MCYeprnbiBaloLWMiA OTBET Ha MHTEpecyoLlmne ero
BOMPOCHI;

Korga c 3asBuTeneM npekpaiieHa nepenucka no nsnoxeHHblM B obpalleHnm Bonpocam.
(n. 2 ctatbym 6 B peq. 3akoHa Pecnybnuku Benapycb ot 15.07.2015 N 306-3)
KoHcynbTaHTlnioc: npumedaHue.
B cooteetcTBUM ¢ noanyHktoM 1.2 nyHkta 1 Oupektusbl MNpesungeHta Pecnybnukm Benapyce ot 27.12.2006 N 2
pykoBOAUTENWN pecnybrnnkaHCKMX OpraHoB roCy4apCTBEHHOIO YMpaBfieHUS W MECTHbIX WCMOMHUTENbHbIX WY
pacnopsanTenbHbIX OPraHoB U (MnK) UX 3aMecTUTeny NPoBOAAT NMUYHBLIN Npuem kaxayto cpegy ¢ 8.00 go 13.00,
"npsimble TenedoHHble NMUHMK" ¢ HaceneHvem kaxayt cyb66oty ¢ 9.00 go 12.00, Bble3gHble NMYHbIE MPUEMbI He
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pexe ogHoro pasa B ksapTan. [1pu HeobxoamMmMocTn, 06yCnoBNEHHON B TOM 4YUChe 3HAYUTENbHLIM KONMYECTBOM
obpalleHnin rpaxaaH, ykasaHHble MeponpuaTUsi NPOBOAATCS Bonee NPoaoMKUTENBHOE BpeMsl.

KoHcynbTaHTlnoC: npumeyaHue.

B ycraHOBneHHoOe 3akoHO4aTeNnbLCTBOM BpeMs MpoBefeHUsa Mo rpaduky NMMYHOro npuemMa rpaxgaH, B TOM uucne
WMHAMBUAOYaNbHbIX NpeanpuHMMaTenen, Ux npeactaBuUTenen, NpeacTaBuUTENen HPUAMYECKMX NWL, 3anpeLeHo
npuBneYeHve pykoBoauTenen pecnybnMKaHCKMX OpraHoB rOCYOApCTBEHHOrO  YNpaBfeHWs U MECTHbIX
WCMONMHUTENbHBIX W pacnopsaguTenbHbiX OpPraHoB K ApyrMM  Meponpuatuam  (NyHkT 7 Ykasa [lpesvgeHTta
Pecny6nuku benapycbk oT 15.10.2007 N 498).

3. PykoBogutenu opraHusauuii 1 ynorHOMOYEHHbIE MU OOJPKHOCTHbIE NUua 00s3aHbl MPOBOAUTL SINYHBIN
nMpMemM He pexe OOHOr0 pa3a B Mecsl B YCTaHOBMEHHble OHU U 4acbkl. VMIHpopmaums o BpeMeHW u mecTe
NpoBefeHUs NUYHOro Npuema, a npyv Hanuuum npeaBapuTENbHOM 3amnMCu Ha NUYHBLIN NPUeM - O Nopsake ee
OCYLLLECTBMEHMS pa3MeLlaeTcs B opraHm3anmsax B 00LLef0oCTyNHbIX MecTax (Ha MHOPMaLMOHHBLIX CTeHaax, Tabno
“ (UNKN) NHBIM CNOCOBOM).

pachuk nuyHOro npuema M MNOPSAOK MpeaBapuTENbHOW 3anucu Ha NWYHBIA MPUEeM yCTaHaBnMBakTCS
pykoBoAMTENEM OpraHu3aumn.

4. MMpn BpeMEHHOM OTCYTCTBMM B [€Hb NIMYHOIO MpUEMa PYKOBOAMTENS OpraHuM3aumMn FIMYHbIA NpUem
NPOBOAWT NULIO, UCMOSHsoWee ero ob6si3aHHocTU. [py BpeMeHHOM OTCYTCTBUMM B A€Hb JIMYHOrO nprMema WMHOro
OO/MKHOCTHOrO  Nnuua, NPOBOASALLEro JMYHbLIA  MpUMeM, PYKOBOAWUTENb oOpraHu3aumm obsisaH obecneyvnTb
CBOEBPEMEHHOE W Hagnexalliee BbiNONHEHNE (DYHKLMIA BPEMEHHO OTCYTCTBYHOLLEro AOMKHOCTHOMO nvua ApYyrum
OOMMKHOCTHBIM FIMLLOM OpraHu3aumm.

5. Ecnu Ha peHb NUMYHOro npuvema npuxoauTCcs roCyfapCTBEHHbIM MpasfgHUK MMM NpasfgHUYHbBIA OeHb,
obbsaBneHHbIn [MpesmgeHTom Pecnybnukn Benapycb Hepaboyum, AeHb JMYHOrO npuema nepeHoCUTCs Ha
cnegyloLwmnn 3a HAM paboyunn OeHb.

6. MNpy npoBegeHMU NMYHOTO MPUMEMA MO PELUEHU0 PYKOBOAUTENS OpraHmsaummM MOryT MpUMEHSATbLCS
TEXHUYECKMe cpeacTBa (ayauo- U BMOEO03anUCb, KMHO- U (POTOCHEMKA), O YeM 3asiBUTENb [OMKeH ObiTb
yBEOMIIEH O HaYana NM4YHOro npuema.

7. Mo pelleHnto pykoBoAWUTENSI OpraHn3aunm MoryT OblTb OpraHU3oBaHbl BbIE3AHOW NMYHbIV NPUEM, a Takke
npenBapuTenbHas 3anMcb Ha Takon npuem.

CraTbs 7. [lpaBa 3asaButenen

3aasutenun nmeroT npaBo:
nogaBaTb 06pau.|,eH|/|$|, m3naratb 40BOAbl OOJPKHOCTHOMY NnnLy, npoBoadllemy NNYHbIN npuem;

3HAKOMWTLCS C MaTepuanamu, HenocpPeACTBEHHO OTHOCSALLMMUCS K PACCMOTPEHUIO 0BGpaLLeHnit, eCrnin 3To He
3aTparvuBaert rnpaea, CBo6OAbl U (MUNM) 3aKOHHbIE MHTEPECHI APYIUX NWL M B MaTepuanax He coaepXkaTcs CBeAeHus,
COCTaBMAoLLME rOCYAaPCTBEHHbIE CEKPEThI, KOMMEPUECKYIO U (UNN) UHYIO OXPaHAEMYH 3aKOHOM TaliHy;

NpeacTaBnsATb OOMNOMHUTENbHbIE AOKYMEHTbl M (Mnu) ceefeHuss nnbo obpawatbess ¢ npocbbor 06 unx
nctpeboBaHnM, B TOM YUCIe B SMEKTPOHHOW hopMe, B crnyvae, ecrnvm uctpeboBaHne Takmx OOKYMEHTOB W (Mnu)
CBefEHWIA He 3aTparMBaeT npasa, cBOOOAbl U (MnN) 3aKOHHbIE MHTEPECHl APYrMX NUL U B HUX HE copepkaTcs
CBELEHWS, COCTaBMAOLME rOCYAapCTBEHHbIE CEKPETbI, KOMMEPYECKYHO U (UIN) MHYIO OXpPaHSIEMYHO 3aKOHOM TalHY;
(B pea. 3akoHa Pecnybnukm benapycbk ot 15.07.2015 N 306-3)

O0TO3BaTb CBOE o6paLu,eHV|e A0 paCcCMOTpeHusA ero no CyuwecrTBy,

nonyyaTb OTBeThbl (yBeOOMIeHus) Ha obpalleHus;
(B pea. 3akoHa Pecnybnukm benapycbk ot 15.07.2015 N 306-3)

o6xanoBaTb B yCTAHOBMNEHHOM MOPsiAKE OTBETHLI HA 0BpalleHust U pelleHns 06 ocTaBneHun obpatleHnin 6e3
PacCMOTPEHUSI MO CYLLECTBY;
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3akoH Pecnybnuku benapyck ot 18.07.2011 N 300-3
(pea. ot 15.07.2015)
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HokymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 03.09.2018

OCYLLECTBNATb MHble NpaBa, NPeAyCMOTPEHHbIE HACTOSALLMM 3aKOHOM U UHBIMW aKTaMu 3aKOHOAaTEeNbCTBRA.
CTtaTtba 8. O65A3aHHOCTU 3asABUTenNen

3aaBuTenu oba3aHbl:

cobntogatb TpeboBaHMs HacTosILLero 3akoHa;

nogaeatb OOpalleHuss B oOpraHv3auuu, WHAMBUAYanbHbIM MpeanpuHUMaTensM B COOTBETCTBMM C UX
KoMMeTeHunen;

(ab3au BBegeH 3akoHom Pecnybnuku benapyck ot 15.07.2015 N 306-3)

BEXIMBO OTHOCUTLCS K paboTHMKaM opraHm3auni, HAMBUAYyanbHbIM NpeanpuHuMaTensiM U ux paboTHuKam,
He gonyckatb ynoTpebneHnsa HeLeH3ypHbIX TMBO 0CKOPOUTENBHBLIX CNOB UMK BblpaXXeHWH;

CBOEBPEMEHHO MHOPMUPOBATL OpraHM3aunn, MHOUBUAYaNbHLIX NpeanpuHuMaTenen o6 M3MeHeHUN CBOEro
MecTa XuTenbcTBa (MecTa npebbliBaHNs) NN MecTa HaxoXAeHWA B NeEpPUOL, pacCMOTPeHUst obpalleHus;

UCMONHATb MHble 00s1I3aHHOCTH, npenycMoTpeHHble HaCToALUM 3aKOHOM WM WHBbIMW 3aKOHOAATENbHbIMU
aKTamu.

CrtaTbs 8-1. paBa opraHusaumi, MTHAUBUAYaNbLHbIX NpPeanpPUHMMaTenen
(BBegeHa 3akoHoMm Pecnybnuku benapyck ot 15.07.2015 N 306-3)

OpraHmsaumm, nHameunayanbHble npeanpnHnmMmaTenu MMerT npaso:

3anpawuBaTtb B YCTaHOBMIEHHOM MOPSiAKE AOKYMEHTbI W (Unn) cBefeHusl, Heobxoaumble ONS pelleHust
BOMPOCOB, U3MOXEHHbIX B 00paLLeHUsiX;

obpallatbCa B Cyd AMs B3bICKAHUA C 3asBUTENEel PacxodoB, MOHECEHHbIX B CBA3W C PacCMOTPEHUEM
cucTemaTnyecku HanpaenseMblix (Tpu 1 Gonee pasa B TeuyeHue rofga) Heo60CHOBaHHbIX 06GpaLleHnit B OQHY U Ty
)K€ opraHusaumio, K ogHOMY 1 TOMY XXe MHAMBUOYaNbHOMY NpeanpuHUMaTeNo OT OAQHOMO U TOTO Xe 3asaBuTens, a
Takke o0bpalleHuii, coaepXallux 3aBeoMO NMOXHbIe CBeAeHUS;

OCYLLECTBMATL UHblE NpaBa, NPeAYCMOTPEHHbIE HACTOALLMM 3aKOHOM M UHBIMW aKTaMuW 3aKOHOAaTENbCTBA.
Cratbs 9. O653aHHOCTM OpraHusaumi, MHAUMBUAYanbHbIX NpeanpuHMMaTenen

OpraHusauuu, uHauesuayanbHble NpeanpuHUMaTeny obs3aHbI:
obecneunBaTb BHUMaTENbHOE, OTBETCTBEHHOE, A06pOXenaTenbHoe OTHOLEHUE K 3asiBUTENSAM;

He OonycKaTb d)opmanmma, 6+op0|<paTM3ma, BOJTOKUTbI, NpeaB3ATOro, HETakKTM4HOro noseaeHnA, pr6OCTI/I n
HeyBaXXeHusa K 3aaBUTENAM;

NpuvHUMaTb Mepbl Ans NOMHOro, OGBLEeKTMBHOIO, BCECTOPOHHEIO0 UM CBOEBPEMEHHOr0 PacCMOTPEHUs
obpalueHni;

NPUHMUMATL 3aKOHHbIE U 0BOCHOBAHHbIE peLleHus;
MHCPOPMMPOBATL 3asiBUTENEN O PELLEHUSIX, MPUHSATLIX MO pe3ynbTaTtam pacCMOTPeHUsi obpalleHui;

npyHUMaTh B Npefenax CBOen KOMMEeTEHL MM Mepbl MO BOCCTAHOBIEHUIO HapyLUEHHbIX npas, cBoboa u (nnn)
3aKOHHbIX MHTEPECOB 3asiBUTENEN;

obecneuynBaTb KOHTPOJ1b 3@ UCMOJTHEHNEM peLLIeHVIVI, NPUHATBLIX NO 06paLIJ,eHVIFIM;

pellaTb B YCTaHOBMNEHHOM MOPSAAKE BOMPOCHI O MPUBMEYEHUN K OTBETCTBEHHOCTM MWL, MO BUHE KOTOPbIX
[OMNyLLEeHo HapyLleHue npa., cBo6oA U (MNK) 3aKOHHBIX UHTEPECOB 3asiBUTENEN;
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3akoH Pecnybnuku benapyck ot 18.07.2011 N 300-3
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HokymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 03.09.2018

pPa3bsACHATE 3asBUTENSM MOPAOOK OOXanoBaHMs OTBETOB Ha obpalleHus B cryyasix, NpegyCMOTPEHHbIX
HacTosLMM 3aKOHOM;
(B pea. 3akoHa Pecnybnukn Benapyck ot 15.07.2015 N 306-3)

WCMNOMHATL  WHble  06S3aHHOCTM, npeaycMoTpeHHble  HacTodALnMm 3aKOHOM W  WHbIMKM  aKTamu
3aKkoHoaaTesnbCcTBa.

KoHcynbTaHTlntoc: npumedaHue.
O nopsgke paboTbl B rocygapCTBEHHbIX OpraHax, rocygapCTBEHHbIX U WMHbIX OpraHu3auusax ¢ obpalleHusmu
rpaxgaH v puandecknx nuu, NOCTYNUBLUMMWU B Xxode "ropsaumx nuHUA" u "npsambiX TenegOoHHbIX NUHUR" CM.
noctaHosrneHne Coseta MuHuctpos Pecnybnukn Benapyck ot 23.07.2012 N 667.
KoHcynbTaHTlnoc: npumevaHue.
C 1 auBap4a 2019 roga BcTynaet B cuny noctaHosneHve Coseta Munuctpos Pecnybnuku benapycbh ot 09.04.2018
N 269, cogepxallee eguHbI KnaccudgukaTop obpalleHun rpaxaaH 1 lpUanYeckux nuu,.
MABA 2
NoPAOOK NOAAYU U PACCMOTPEHUA OGPALLEHUA

CraTtbsa 10. NMopsagok nogaum obpalleHMn U HanpaBfeHUs uX Ans pacCMOTPEHUSA B COOTBETCTBUU C
KOMNneTeHLuuen

1. ObpalweHus nogarTcs 3asiBUTENSIMU B NMUCbMEHHOW UNW 3NEKTPOHHOW hopMe, a TakKe manararTcs B
YCTHOW chopme.

lMMcbMeHHble 06palleHnss NoaaltTCAa HaApPOYHbIM (KYpbepOM), MO MoYTe, B XO4€ NUYHOro npuema, nytem
BHECEHWS 3aMeyaHuii U (UNn) NPEANOoXEHUA B KHUTY 3amMeYyaHuii U NpeasiokeHun.

YCTHblEe o6paLu,eH|/|;| nanararoTca B Xoae JIn4HOro npunema.

OneKkTpoHHbIe 0bpalLeHns nogatnTcs B Nnopsgke, YCTaHOBEHHOM cTaTben 25 HacTosAwero 3akoHa.
(vacTb yeTtBepTas n. 1 cratbm 10 BBeaeHa 3akoHom Pecnybnuku Benapyck ot 15.07.2015 N 306-3)

2. O6pau.|,eH|/|ﬂ noaarTCAd B OpraHusauunn, nHgnsuayarbHbIM npeanpuHuMartendam, K KoMnetTeHUumMm KOTopbIX
OTHOCUTCA pelleHne BOnpocoB, N3JTOXEeHHbIX B 06pau.|,eHv|ﬂx.

3. OpraHusaumm npu MNOCTYNSIEHUM K HUM MUCbMEHHbIX OOpalleHuin, COoAepXaliux BOMPOCHI, pelleHue
KOTOPbIX HEe OTHOCUTCA K WX KOMMETEHUWUM, B TeyeHue NsATM paboumx AHeW HanpaBnstoT obpalleHus ans
pPacCMOTPEHMs1 OpraHu3aunsiM B COOTBETCTBUM C UX KOMMETEHUUEN U YyBEJOMISIOT 3asiBUTENEN B TOT Xe CPOK
nmbo B TOT Xe CPOK B NOPsIAKE, YCTAHOBNEHHOM HACTOSILLMM 3aKOHOM, OCTaBnsAT obpalleHusi 6e3 paccMoTpeHuUs
Mo CyLLecTBY U yBeJOMNAIOT 06 3TOM 3asBUTENEN C pa3bsiCHEHMEM, B KaKyl0 OpraHv3aumio U B KakoM Nopsiake
cnepyeTt ob6paTUTLCS ANS peLLEHUs BONPOCOB, U3NOXEHHbIX B 06paLleHusix.

(B pea. 3akoHa Pecnybnukn Benapyck ot 15.07.2015 N 306-3)

[McbMeHHble obpalleHnsi, B KOTOPbIX 0DXanytloTcs cyaebHble NOCTaHOBMEHMS!, HE Mo3gHee nATU pabounmx
OHEe BO3BpaLLaTCsa 3asaBUTENSAM C pa3bsaCHEHUEM UM MopsiAka 0OxanoBaHus cyaebHbIX NOCTaHOBMNEHWA.

4. Ecnu pelueHne BOMPOCOB, W3MOXEHHbIX B XOOE€ JIMYHOIO Mpuema, He OTHOCWUTCS K KOMMEeTEHLUM
opraHusaumu, B KOTOPOW NMPOBOAMTCS NUYHBIA MPUEM, COOTBETCTBYIOLLME AOIPKHOCTHbIE NMLUA He paccMaTpuBaloT
obpalleHne No CyLIecTBY, a PasbsCHSAIOT, B KaKyld opraHusauuio criegyet obpatutbes ONsi peLleHnsl BOMpOCoB.,
U3NOXEHHBIX B OOpaLLeHnn.

Ecnn ansa pewieHna BoMnpoca, WU3NoXeHHOro B YCTHOM 06paLLI,eHVIVI N OTHOCALlerocda K KomMmneteHuumn
opraHusauuun, B KOTOpOVI npoBOAUNTCA NUYHbIN npuem, Tpe6yIOTCF| OOononHnTenbHoOe un3yd4eHue K1 npoBepka,
O6pa|.|.l,eHl4€ usnaraetca 3asBUTENEeM B MUCbMEHHON d)opme M noanexut paccMOTpeEHUO B MNopaake,
YCTaHOBJIEHHOM HaCTOALLUM 3aKkoHOM ANS MUCbMEHHbIX 06pau.|,eHV|17|.

5. 06pau.|,eHV|s|, cogepxatwine VIH(bOpMaLI.VIIO O roToBdulemcd, coBepwlaemMoM win CcoBepLUEeHHOM
npectynneHnun nméo MHoMm npaBoHapyLwleHnn, He no3gHee NATU pa6oq|/|x OHen HanpaBnAaAwTCA OopraHnsaunamu, B
KOTOpPbI€ OHU NMOCTYNUIKN, B COOTBETCTBYKOLLNE NPaBOOXPaHUTEIbHbIE UMK ApYyrue rocyaapCTtBeHHbIe OpraHbl.
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(B pea. 3akoHa Pecnybnukn Benapyck ot 15.07.2015 N 306-3)

6. 3anpelaeTca HanpaBnaTb Xanobbl B opraHusauun, enctsuna (6esgencraune) KOTopbiX obxanyTced, 3a
UCKMIOYEHMEM CMy4aeB, KOrga pacCMOTpeHMEe TakoW KaTteropuv oOpalleHMM OTHOCUTCS K UCKIIOYMTENbHOW
KOMNEeTEHUUN 3TUX OpraHu3auni.

Ctatbs 11. Cpoku nogaym obpalleHuin
1. Nopgava 3aaBuTensMn 3asiBNEHNA N NPeLNOXeHWUI CPOKOM He OrpaHUYnMBaETCS.

2. XKanobbl MoryT 6bITb NogaHbl 3asBUTENSIMU B TEYEHWE TPEX NET CO OHS, KOrga OHW y3Hamnu Unm OSKHbI
ObINN y3HaTb O HapYyLUEHUM UX MpaB, cBo6oA 1 (MNK) 3aKOHHBIX UHTEPECOB.

B cnyyae, ecnu Cpok, ykasaHHbIA B 4YacTW MEepBOW HACTOSLLEro MyHKTa, NPOonyLieH Mo yBaXUTenbHOMN
npuyuHe (Tsxkenoe 3aboneBaHve, WHBANWOHOCTb, ANUTENbHas KOMaHAMPOBKA W AOp.), HanuMyne KOTOpoW
NOATBEPXKAEHO COOTBETCTBYHOLUMMU [AOKYMEHTaMW, MNpeAcTaBfeHHbIMU 3asiBUTENeM, 3TOT CPOK MNOANEeXuT
BOCCTaHOBMEHMIO MO pPeLIeHUI0 PYKOBOAUTENS OpraHM3auun nnn MHAMBUAYyaneHoro npeanpuHuMmartens, u xanoba
paccmaTtpuBaeTcs B nopsake, yCTaHOBMEHHOM HACTOALLMM 3aKOHOM.

CtaTtbs 12. TpeboBaHus, NpeAbABNsieMble K 00palleHUAM

1. O6palleHnst n3nararoTcs Ha GENOPYCCKOM UM PYCCKOM SA3bIKe.

2. McbMeHHbIe oBpalleHnst rpaxkaaH, 3a UCKITIOYEHNEM YKasaHHbIX B MyHKTE 4 HacTosLLeR CTaTby, AOMMKHbI
coaepxarb:

HaumeHoBaHue u (Mnn) agpec opraHnsaumm NMbo AOMKHOCTL NuLa, KOTOPbIM HanpasnseTca obpalleHue;

damunuio, cobCTBEHHOE NMS, OTYECTBO (€CNK TakoBoe MMeeTcs) NMMBo MHUUManb rpaxaaHvHa, agpec ero
MecTa XuUTenbcTBa (MecTta npebbiBaHus);
(B pea. 3akoHa Pecnybnukn Benapyck ot 15.07.2015 N 306-3)

N3noXxeHune cytn obpalleHus;

NIMYHYIO NOANUCE rpaXaaHuHa (rpaxkaaH).

3. MucbMeHHbIE 06paLLeHNs FOPUONYECKUX NUL, OIMKHBI COAEPXaTb:

HavMeHoBaHue 1 (Mn) agpec opraHusaumm nubo JOMKHOCTb N1LA, KOTOPLIM HanpaBnseTcsa obpalleHune;
NofiHOE HaMMEHOBaHME KPUANYECKOrO NnLa N €r0 MECTO HaxXOXOEHWS;

N3NoXxeHune cytn obpalleHus;

damunuio, cobCcTBEHHOE MMSI, OTYECTBO (ECNM TakoBOE MMeeTcs) NGO MHULManbI pyKoBOAUTENS UK nuua,
YNOJTHOMOYEHHOro B yCTaHOBJIEHHOM MNMopAAKe noanucbiBaTtb 06pa|.|.LeH|/|9|;
(B pea. 3akoHa Pecny6bnukn Benapyck ot 15.07.2015 N 306-3)

JINYHYKO nognucb pykoBoauTena unn nuuda, ynoJsIHOMOYEHHOro B YCTaHOBJIEHHOM MopAgke noanucbiBaTb
O6paLLl,eHVIF|, 3aBEepeHHYo nevYaTbio ropngn4eckoro nuua.

4. 3ameyaHusa 1 (MnNn) NpeanoXeHmss BHOCATCA B KHUTY 3amMedaHuid U NpeanoXeHu B COOTBETCTBUM C
hOpMON KHMIMM 3aMeYaHuin 1 NpeanoxeHun, ycraHosneHHon Cosetom MuHuctpos Pecnybnvku Benapyceb.

5. TekcT obpalleHns OOImKeH noaaaBaTbCs NPOYTEHMIO. PykonucHble obpalleHnsa AomkHbl ObiTb HanMcaHbl
YyeTkum, pasbopumBbiM no4vepkoM. He ponyckaeTcsa ynoTpebGneHne B OOpalleHWsiX HeLeH3YpHbIX Moo
OCKOPOUTENBHBIX CITOB U BbIPaXXEHUI.

6. K nMcbMeHHbIM oGpalleHusM, nogaBaeMbliM MpeacTaBUTENAMU 3asiBUTENEN, NpunaranTcs OOKYMEHTHI,
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noareepXxaawwine nx nosIHoMo4un4.

7. B obpalleHuax gormkHa cogepkaTbCsl MHGopMauma o pesynbTaTax MX npeablayLlero pacCMOTPEHUs C
npuUnoXkeHeM (Mpy HanuyMm) NOATBEPXKAAOLLMX 3Ty MHOPMALMIO JOKYMEHTOB.

Ctatbs 13. lpuem n pernctpaumsa obpawieHumn

1. ObpalleHus, nogaHHble B MOpsiAke, YCTAHOBMIEHHOM HacTosAWMM 3akoHOM, nognexaT obs3aTtenbHoMy
npuemy u pernctpaumn. OTkas B npueme obpalleHnin He AonycKaeTcs.

Mpu nogaye 3asgBUTENEM HECKOMBKUX UOEHTUYHBIX ODpaLleHnin unu obpaLleHnii, cogepKawmx yTouHsoLWwme
(oononHsiloWwme) OOKYMEHTbI U (Mnn) cBedeHus, OO HanpaBreHus oTBeTa (yBeOOMIIEHMS) Ha MepBOHavarnbHoe
obpalleHne Ha Takme obpalleHus MOXeT HanpaenATbCA ObLWMn OTBET (YBEOAOMIIEHME) B CPOKW, YCTAHOBMEHHbIE
HacTosAWMM 3aKoHOM AN pacCMOTPEHUS NepBoHaYanbHO NocTynuBLlero obpalleHns. B aTom cnydae yka3aHHble
obpalLeHnst y4nTbIBatTCA Kak O4HO obpalleHue.

(n. 1 ctatbn 13 B peq. 3akoHa Pecnybnuku benapyck ot 15.07.2015 N 306-3)

2. MNopsipgok BeAeHWst A4enonpoussoacTea no obpalleHnsam rpaxkaaH v ipuandecknx nuy ycTaHaBnnBaeTcs
CoseTtom MuHunctpoB Pecnybnunkn Benapyce.

KoHcynbTaHTln0C: NpuMmeyaHue.
lMepeyeHb rocygapCTBEHHbBIX OPraHoB, MHbIX OpPraHuW3auui, OTBETCTBEHHbIX 3@ paccMOTpeHue obpalleHuid no
CyLLEeCcTBY B OTAENbHbIX cdepax XU3HeOeaATeNbHOCTU HaceneHus yTBepxaeH YkaszoMm [MpesugeHta Pecnybnuku
Benapycb ot 15.10.2007 N 498.

Cratbs 14. PaccmoTpeHue o6palyeHni no cyecTBy

1. TncbmeHHble obpalleHns CcYMTalTCsa PacCMOTPEHHbIMM MO CYLLECTBY, €CNM PacCMOTPEHbl BCe
M3MNOXEHHble B HMX BOMPOCHI, MPUHATHI Hagnexawme Mepbl No 3awuTe, obecneyeHuo peanusauuu,
BOCCT@HOBMEHUO Mnpas, cBo6OA4 W (UMW) 3aKOHHBIX WMHTEPECOB 3asBUTENEN M MM HanpaBfeHbl MUCbMEHHbIE
OTBETHI.

(B pea. 3akoHa Pecnybnukm Benapyck ot 15.07.2015 N 306-3)

B oTBeTax Ha NMCbMeEHHbIE OOpaLLeHNss O NpeAoCTaBNeHMN HGPOpMaLIMmK, onybrMkoBaHHOM B odouLmManbHbIX
nepuoanyecKkmx neyaTHbIX M3gaHusx, Apyrmx cCpeacTBax MaccoBov nHdopmaumm nMbo pasmeLLeHHON B OTKPbITOM
JocTtyne Ha oduumanbHbiX CaWTax rocygapCTBEHHbIX OPraHOB M MHbIX FOCYAApCTBEHHbIX OpraHu3auun B
rnobanbHOM KOMMbIOTEPHOM CeTU WMHTEpHET unM Ha Opyrux rocygapCTBEHHbIX MHGOPMALMOHHBIX pecypcax
rnobanbHOM KOMMbIOTEPHOW ceTu WHTepHeT, carWTax WHbIX OpraHu3auui, BMECTO Takon MHdopmauun MoryTt
cofepXaTtbCa Ha3BaHue, faTa BbIXxoda M HOMep odumuManbHOrO MEPUOAMYECKOrO MeYaTHOro M3gaHusi, Apyroro
CpeAcTBa MacCOBOW MHGpopMaLnn, B KOTOPOM onybnukoBaHa 3anpawmnBaemasi nHgopmanms, nndo agpec canTta B
rnobanbHON KOMMboTEPHOM ceTn NHTepHeT, Ha KOTOPOM pasMelleHa 3anpaluvBaemas nHdopmaums.

(4actb BTOpas n. 1 ctatbun 14 BBeaeHa 3akoHoM Pecny6nvkn Benapyck ot 15.07.2015 N 306-3)

lMMCbMeEHHbIe OTBETLI MOTYT HE HaMNPaBNATLCH 3asABUTENAM, eCrn AN PeLLeHns U3NOoXEHHbIX B obpalleHnsx
BOMPOCOB COBEPLUEHbl oOnpedeneHHble AeWCTBUSA (BbIMOMHEeHbl paboTbl, OKasaHbl YCnyrv) B MNPUCYTCTBUM
3asBuTenen. Pe3ynbTaTbl pacCMOTPEHWS YyKa3aHHbIX ObpalleHui no cylwectsy ogopMnsioTCA MOCPEeACTBOM
CoBepLUeHNs 3asBUTENAMU COOTBETCTBYIOLLMX 3anMcen Ha obpaLleHusx nMbo B KHUre 3ameyaHuin u NpeasoxXeHun,
3aBepsieMbIX MOANUCAMU 3aABUTENEN, UMM COCTaBNEHNS OTAENbHOrO AOKYMEHTa, MOATBEPXKAAIOLLEero CoBepLleHne
3TUX AENCTBUM (BbINONHEHME paboT, oka3aHue ycnyr).

2. YcTHble obpalleHns CYMTaOTCA PAacCMOTPEHHBIMM MO CYLLECTBY, €CMNM pacCMOTPEHbl BCE U3NOXEHHbIE B
HWUX BOMPOCHI, MPWHATBI HaanexalMe Mepbl No 3almTe, obecneyeHuo peanusaumu, BOCCTaHOBMEHMWIO Npas,
cB0bOA 1 (MNK) 3aKOHHBIX MHTEPECOB 3asiBUTENEN N OTBETHI 0ObSIBIEHbI 3asBUTENSIM B XOA4E NUYHOro npuema, Ha
KOTOPOM W3MOXeEHb! YCTHbIE 06paLLeHus.
(B pea. 3akoHa Pecnybnukn Benapyck ot 15.07.2015 N 306-3)

3. lMNpun oTcyTtcTBUM B obpalleHusx Kakux-nnbo pekomeHgauun, TpeboBaHMIM, x04aTancTB, COOOLLEHUA O
HapyLlleHMM aKTOB 3aKOHOAATenbCTBa, HegocTaTkax B paboTe opraHu3auum nubo npyv HanmuuMm B HUX TOSbKO
GnarogapHOCTM TakMe 06paLleHnss NPUHUMAKOTCS K CBEAEHMIO U OTBEThI HA HUX HE HanNpPaBnsATCA.
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3akoH Pecnybnuku benapyck ot 18.07.2011 N 300-3
(pea. oT 15.07.2015) HokymeHT npegoctasneH KoHcynbTaHTlnoc

"O6 obpalleHusx rpaxaaH 1 puandeckmx niy'" Rara coxparehus: 03.09.2018

CtaTtbs 15. OcTaBneHue obpalleHui 6e3 pacCCMOTPEHUSA NO CyLLeCTBY

1. NucbmeHHble 06paLleHns mMoryT BbiTb OCTaBrneHbl 6€3 pacCMOTPEHUS MO CYLECTBY, €CIu:

obpalleHnsi He COOTBETCTBYIOT TpeboBaHUSIM, YCTaHOBMEHHbIM MyHKkTamu 1 - 6 ctatbk 12 HacTosLLero
3aKkoHa;

obpalleHnss noanexaT pacCMOTPEHUD B COOTBETCTBUM C 3aKOHOAATENbCTBOM O KOHCTUTYLMOHHOM
CyAONPOM3BOACTBE, TIPaXAAHCKUM, TPaXO4aHCKMM  MnpoueccyarnbHbiM,  XO3SNCTBEHHbIM  MPOLECCyanbHbIM,
YronoBHO-MpoLieccyanbHbIM 3aKOHOAATENbCTBOM, 3aKoHO4ATENbCTBOM, onpeaensowmum NopSIAOK
agMUHUCTPaATUBHOIO NpoLecca, 3aKOHOAATENLCTBOM 06 aAMUHUCTPATMBHbLIX Npoueaypax, obpalleHns SBNsiTCS
obpalleHnamMmn paboTHUKa K HaHUMaTeNto NMGo B COOTBETCTBUM C 3aKOHOOATENbHLIMU akTaMu YCTAHOBMEH WMHOM
MOPSIAOK NMOAAYM U pacCMOTPEHMUS TakMx obpaLleHuii;
(B pea. 3akoHa Pecnybnukn benapycbk ot 15.07.2015 N 306-3)

o6pau.|,eH|/|9| coaepiKaT BOMNpoOChI, peleHne KOTopbiX HE OTHOCUTCA K KOMNEeTeHUUn opraHnsaunmn, B KOTOpPYH
OHM noctynunu, B TOM 4uUcne ecnnm 3amMedaHua u (I/IJ'II/I) npeanoXeHuma, BHeCEHHble B KHUTY 3amMevYaHnin u
npe,qnomeHmVl, HE OTHOCATCA K AeATEenbHOCTU 3TON opraHudauunun, mnHaoueuagyanbHOro npeanpuHMUMartTena, He
KacaloTCd KadecTBa nNpon3BoanMbIX (peanmsyeMblx) MM TOBapOB, BbIMOJIHAEMbIX pa60T, OKa3blBaeMbIX yCIyr;

nponywieH be3 yBa)KVITeJ'IbHOVI NPUYNHBbI CPOK Noga4yun Xanobbl;

3asBUTENEM NoAaHo NOBTOPHOE obpalleHne, B TOM YMCHe BHECEHHOE B KHUTY 3aMeYaHuin U npeanoxeHun,
M B HEM He coepxaTcs HOBble ODCTOSATENbCTBA, MMEKLWME 3HavyeHue Ans pacCcMOTpeHus obpalueHus Mo
CYLLECTBY;
(B pea. 3akoHa Pecnybnukn Benapyck ot 15.07.2015 N 306-3)

C 3asBMTeneM npekpalleHa nepenncka rno n3noXeHHbIM B obpaLleH Bonpocam.
2. YcTHble obpalyeHns MoryT 6biTb OCTaBneHbl 6€3 pacCMOTPEHUS MO CYLLIECTBY, ECIN:

He npeabsiBNeHbl OOKYMEHTbl, YAOCTOBEpPSIOLIME NMYHOCTb 3asiBUTENEN, WX npedcTaBuTENEN, a Takke
OOKYMEHTbI, MOATBEPXKAatoLLMe NoNHOMOYMS NpeacTaBuTenen 3asBuTenei;

obpalleHns cogepxaT BOMPOCHI, PeLleHNe KOTOPbIX HE OTHOCUTCA K KOMMETEHLIMN OpraHnsaLmmn, B KOTOPOW
MPOBOAUTCS NMUYHBIA NpUeEM;

3aABUTENIO B X0[e NMYHOro npuema yxe Gbif AaH UCHepnbIBaAOLWMIA OTBET HA UHTEPECYIOLLME €ro BOMPOChI
nmbo nepenvcka ¢ 3TUM 3asiBUTENEM MO TakvMm Bonpocam Gblna npekpalleHa;

3asgBUTENb B XOAE NIMYHOrO Mpuema onyckaeT ynoTpebneHue HeueH3ypHbiX NMbo ocKkopOUTEenbHbIX CroB
UNU BblpaXXeHUN.

3. PeweHne o6 octaBneHunM nucbMeHHoOro obpalleHusi 6e3 pacCMOTPEHMSI MO CYLECTBY NPUHMMAOT
PYKOBOAWUTENb OpraHv3auuu, WHOUBUAYanbHbIA NpeanpuHUMaTenb, K KOTOpPbIM MOCTynuno obpalleHue, unu
YNOSTHOMOYEHHOE UMW LOIIKHOCTHOE NULLO.

(n. 3 ctatbu 15 B peq. 3akoHa Pecnybnuku benapyck ot 15.07.2015 N 306-3)

4. Mpwn ocTaBneHUN NMCbMEHHOIO obpalleHns 6e3 pacCMOTPEHUS MO CYLLECTBY, 3a UCKIIOYEHUEM CIy4YaeB,
npeaycMOTpeHHbIX ab3alemM cebMblM NyHKTa 1 HACTOsLLElN CcTaTbM, cTaTben 23, YacTbio BTOPOW NyHKTa 1 ctatbn
24 HacToswero 3akoHa, 3asBUTENb B TeYeHWe naATn paboumx AHEW NUCbMEHHO yBeaoMmnsetrcd o6 ocTaBneHuun
obpalleHnss 6e3 paccMOTpeHus Mo CyLecTBY C YKasaHWEM TMpPUYUH MNPUHATUS TakKoro peLleHus u emy
BO3BpaLLIATCsl OpUrMHarnbl AOKYMEHTOB, NMPUIOXEHHBIX K 0OpaLLeHuHo.

B cnyyasx, npeaycMOTpeHHbix ab3auamu TpPeTbUM U YeTBepTbiM MyHkTa 1 HacTosiwen cTaTbu, 3a
WCKIMOYeHeM criyyasi, NpefyCMOTPEeHHOro YacTblo BTOPOWM NyHkTa 1 cTaTby 24 HacTosiwero 3akoHa, 3asBuUTenNsiM
TaKkKe pPasbsCHSIETCS, B KaKyld OpraHvM3aumio M B KakoMm rnopsiake crieqyet obpatuTbes Ansi pelleHus BONpocos,
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3akoH Pecnybnuku benapyck ot 18.07.2011 N 300-3
(pea. ot 15.07.2015)
"O6 obpalleHusx rpaxaaH 1 puandeckmx niy'"

HokymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 03.09.2018

N3MOXeEHHbIX B 0OpaLLeHnsX.
(n. 4 cratbu 15 B pen. 3akoHa Pecnybnukun Benapycb ot 15.07.2015 N 306-3)

5. PelwueHune 06 ocTaBneHun ycTHOro obpaLleHuns, M3NoXeHHOro B Xo4e NMYHOro npuema, 6e3 paccMoTpeHus
Mo CyLLecTBY OOBbSBNSETCS 3asiBATENIO B XO€ 3TOr0 NpvemMa SOSHKHOCTHBIM MMLOM, MPOBOASILLMM MMYHbINA NpUeM,
C yKasaHMeM NPUYMH NPUHATUA Takoro peLleHmsl.
(n. 5 ctatbm 15 BBegeH 3akoHom Pecnybnuku Benapyck ot 15.07.2015 N 306-3)

CtaTtbA 16. OT3bIB OOpaLleHus

1. 3asBuUTENb UMEET NpaBo OTO3BaTb CBOE OGpalleHne [0 PacCMOTPEHWUS €ro Mo CyLLecTBy NyTeM nofayu
COOTBETCTBYIOLLENO NMMCbMEHHOTO 3asiBMeHus.

2. B cny4yae oT3biBa 3asiBUTENIEM CBOEro obpalleHusi opraHnsauus, MHAMBMAYanbHbIA NpeanpuHuMaTerb
npekpaLllalT pacCMOTpeHne 3Toro obpalleHus Mo CYLLIEeCTBY 1 BO3BpaLLaloT 3asiBUTENI0 OPUrMHanbl JOKYMEHTOB,
MPUNOXEHHbIX K 06paLLeHuIo.

CtaTtbf 17. CpoKku Npu paccMOTpPEHUUN obpaLleHumn

1. TeyeHne CpoOKOB, OnpeaensieMblx MecsilamMy UNU OHSMWU, HauMHaEeTCs CO [OHS, CriedyloLllero 3a gHeMm
permctpaumMm obpalleHusi B OpraHu3auumn, BHECEHUS 3aMeyaHuin U (Unu) npenriokeHWn B KHUFY 3amedaHuin u
npeanoXeHuin opraHnsaLmm, UHAMBUAYansHOro NpeanpuHuMaTens.

TeyeHne CPOKOB, onpeaendaemMbiXx MecauamMmn UM AHAMU, UCHUCTTAETCA B MecALlax U KaneHgapHbIX OHAX,
€CIi NHOE He YCTaHOBJ1eHO HacToAL UM 3akoHoM.

Cpok paccmoTpeHusi obpalleHniA, HanpaBfeHHbIX B COOTBETCTBUM C YacTbko nepBor nyHkta 3 ctatbhn 10
HacTosdLero 3akoHa B opraHnsaumm Ansg pacCMOTPEHUS B COOTBETCTBUM C X KOMMNETEHUUEN, UCHNCNAETCS CO OHS,
cneayoLwero 3a JHeM perucTpaummn obpalleHnin B 3TUX OpraHm3aumsx.

Cpoku paccMoTpeHusi obpalleHuid, HanpaBneHHbix genytaty [ManaTtel npepctasutenen, vneHy CoseTa
Pecnybnmkn HauuwoHanbHoro cobpaHus Pecnybnukn benapycb, pgenytaty mectHoro CoBeTa AenyraTos,
OTCYTCTBYIOLUMM B CBH3M C OTMYCKOM, BPEMEHHOW HETpyAoCnOCOBGHOCTbIO, CnykebHOW KOMaHOVPOBKOM,
NCYMCIIAIOTCH CO AHS, CriegyloLllero 3a AHEM OKOHYaHUSA OTMyCcka, BPEMEHHOW HeTpygocnocobHOCTH, criykebHown
KOMaHOVPOBKMN.

(n. 1 ctatbn 17 B peq. 3akoHa Pecnybnuku benapyck ot 15.07.2015 N 306-3)

2. Cpok paccmoTpeHus obpallleHunii, UCYMCNAEMbIA MecALaMu, UCTEKaeT B COOTBETCTBYHOLLEE 4MCIO
nocrneaHero Mecsua aToro cpoka. Ecnu okoHYaHWe Cpoka, MCUMCIIAEMOro MecsiLaMu, NMPUXOAUTCA Ha Mecsl, B
KOTOPOM HET COOTBETCTBYHOLLENO YMCMa, TO CPOK PacCMOTPEHUs obpalleHunii UCTekaeT B MOCMEAHUI OeHb 9TOro
mecaua.

Ecnv nocnedHuin geHb cpoka paccMoTpeHus obpalleHuUid NpUXoauTcs Ha Hepabouuii OeHb, TO [OHEeM
NCTEYEHNA CpOKa CYMTaeTCs NepBbli CrieayoLLmnii 3a HUM paboumnin AeHb.

3. MNncbMeHHble obpalleHnss AomMKHbI ObITb PacCMOTPEHbl He No3gHee NATHaguaTyu AHen, a obpalleHus,
Tpebyoume [ONOMHUTENBHOMO W3y4YeHUS U MPOBEPKWU, - He MNOo3dHee OAHOro Mecsua, €Cnu MHOW CPOK He
YCTaHOBIEH 3aKOHOAATENbHBIMU aKTaMMu.

B cnyyae, ecnn Ans pelleHns MW3MNOXEeHHbIX B oOOpalleHusX BOMpPOCOB HEOOXOAMMbI COBepLUEHMEe
onpeaeneHHbliX AeWCTBUM (BbINOMHEHWe paboT, okadaHue YCnyr), nonydyeHne mHdopMauun 13 WHOCTPAHHOrO
rocygapctsa B CPOKW, MpeBbILLaloWMe MEeCAYHbIA CPOK, 3asiBUTENSAM B CPOK HEe NosgHee OOHOro Mecsua co OHS,
cnegylwero 3a AHeM MOCTYnneHuss obpalleHuin, HanpaBnseTcd MNUCbMEHHOe YyBeOOMIIeHWe O MpuYMHax
NpeBbILUEHNSs MECAYHOro CpoKa M CpoKax COBEPLLEHUS Taknx OEeACTBUI (BbINOMHEHMSA paboT, oka3aHus ycnyr) unu
CpoKax paccMOTpeHus obpalleHuWn Mo CyLLecTBY.

(B pea. 3akoHa Pecnybnukn Benapyck ot 15.07.2015 N 306-3)

Cratbsa 18. TpeboBaHMA K NMCbMEHHbLIM OTBeTaM (yBeAOMIEHNSAM) Ha NMCbMEHHbIE obpaLleHunsA
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3akoH Pecnybnuku benapyck ot 18.07.2011 N 300-3
(pea. ot 15.07.2015)
"O6 obpalleHusx rpaxaaH 1 puandeckmx niy'"

HokymeHT npegoctasneH KoHcynbTaHTlnoc
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(B pea. 3akoHa Pecnybnukn Benapyck ot 15.07.2015 N 306-3)

1. NucbMeHHble OTBETHI (YBEAOMIEHNHA) HA MUCbMEHHble ObpalleHus manararTcsa Ha A3blke obpalleHus.
lMcbMeHHble OTBETbI AOMKHbI 6bITb 060CHOBAHHLIMU U MOTUBUPOBAHHBLIMU (MPU HEOBXOAMMOCTU - CO CChINIKaMu
Ha HOPMbl aKTOB 3aKOHOOATENbCTBA), COAEpPXaTb KOHKPETHble (OPMYMMPOBKM, OMpOBeprawwme unm
noAaTBepXxaatoLme oBoAbl 3asBUTENEN.

(vyactb nepBas n. 1 ctatbu 18 B pen. 3akoHa Pecnybnuku benapyck o1 15.07.2015 N 306-3)

B nucbMeHHbIX OTBETaX Ha »anobbl B OTHOLLIEHUN AeACTBUI (6e30eNCTBUSI) OpraHn3aumii, MHaNBMUAYanbHbIX
npeanpuHumMareneri u wux paboTHUKOB [OMKHbI COAEpXKaTbCA aHanu3 W OLeHKa YKa3aHHbIX [OeNCcTBUi
(6e3pencTaua), nHpopMaLMa O NPUHATBLIX Mepax B criydyae npmsHaHus xanob o60cHOBaHHbLIMM.

B cny4dae, ecnu B NMCbMEHHLIX OTBETAX Ha NMUCbMEHHbIE 0OpaLLeHNst coaepKaTcs peLleHust O NOMTHOM UIn
YaCcTUYHOM OTKa3e B YAOBMETBOPEHUM oBpaLlLeHWid, B Takux OTBETaX yKa3biBaeTCs NOPsSAoK MX 06KanoBaHus.
(B pea. 3akoHa Pecnybnukm benapycbk ot 15.07.2015 N 306-3)

2. MncbMeHHble OTBETbI (YBEAOMIIEHUS)) Ha MUCbMEHHbIe obpalleHus MoANUCHIBaTCS PYKOBOAMTENEM
opraHusaumu, UHanBuAyanbHbIM NpeanpUHUMaTENneM UM ynorHOMOYEHHBIMU UMW JOIMKHOCTHBIMU NULI@MMU.
(B pea. 3akoHa Pecnybnukn Benapyck ot 15.07.2015 N 306-3)

Cratbsa 19. Pacxoabl, cBAA3aHHbIEe C pacCMOTPEHMEM obpaLLeHUn

1. O6palleHnst paccMaTpuBatoTcs 6e3 B3MMaHus Nnatbl.

2. Pacxogbl, MNOHECEHHble OpraHuM3auuMsMu, WHAOMBMUAYaNbHBIMW NpPeanpuHMMaTensMn B CBA3N C
pacCMOTpPEHMEM CUCTEMATUYECKM Hanpaensemblx (Tpy n 6Gonee pasa B TevyeHMe roga) HeOoDOCHOBAHHbLIX
obpalleHn B 0OgHY U Ty Xe opraHnsaumio, K 0OGHOMY 1M TOMY K€ MHOMBMAYyarbHOMY NpeanpuHMMaTento OT O4HOro
N TOTrO Xe 3asBUTEeNs, a Takke obpalleHuid, cogepalmnx 3aBeOMO JTOXHble CBEAEHUsI (CyMMbl, noanexaiue
BbINfaTe aKkcnepTam v ApyruM crneuuanuctam, NpuBrekaembiM K pacCMOTPEHUIO 0OpaLLEHWNIA, MOYTOBLIE PAcXoAbl,
pacxodbl, CBSI3aHHblE C BbIE3AOM Ha MECTO pPacCMOTPEHMS obpalleHus, U Opyrue pacxofbl, 3@ UCKIOYEHUEM
onnartbl paboyero BpemeHy paboTHMKOB, paccMmaTtpuBatoLmx obpalleHuns), MoryT 6biTb B3bICKaHbI C 3asiBUTENEN B
cyaebHoM nopsiake B COOTBETCTBUM C 3aKOHOLATESNLCTBOM.

(B pen. 3akoHa Pecnybnuku Benapycb ot 15.07.2015 N 306-3)

3. Mopsagok pacyeTa pacxogoB, Yka3aHHbIX B MyHKTE 2 HACTOsILLEW cTaTbW, ycTaHaBnvBaetcsas CoBETOM
MwuHucTpoB Pecnybonuku benapyce.
(n. 3 ctatbn 19 BBegeH 3akoHom Pecnybnuku Benapyck ot 15.07.2015 N 306-3)

CraTbs 20. O6xanoBaHMe OTBETOB Ha obpalleHus

1. OTBeT opraHmsauuun Ha obpalleHue unu pelleHne ob octaBneHuu obpalleHnss 6e3 paccMoTpeHus Mo
CyLLEeCTBY MOryT ObITb 06KanoBaHbl B BbILLECTOSILLYIO OpraHM3auuio.

NHdopmauna o HavMeHOBaHUW, MECTe HaxOXAEHWS W pexume paboTbl BbILECTOAWMX OpraHvM3auni
pa3MellaeTcs B opraHvM3aumsx B obLefoCTYNHbIX MecTax (Ha MHOPMAaLUOHHBLIX CTeHAax, Tabno v (Mnu) uHbIM
crnocobom).

2. BblwecTosilas opraHuMsauus npu MNOCTYNNEHUN TakoW >Xanobbl MpoBepsieT copepxaluecs B Hew
CBEOEHMS U MPU HanMU4MM OCHOBAHWA AN MOJIOXKUTENBHONO pPEeLIeHUsT M3IOXEHHbIX B 0bOpalleHMnM BOMpOCOB
paccmaTtpuBaeT obpalleHne no cywecTBy NMbO BblgaeT COOTBETCTBYHLIMM OpraHusaumsiM, paccMaTpuBaBLUNM
obpalleHne no cyulecTBy, 00si3aTenbHOe [ANsi UCMONTHEHUSA MpeanucaHue O HaanexalleM peLleHun 3Tux
BOMPOCOB, O YeM yBeOoMnsieT 3assutensa. OpraHusauus, nofnydmBlIasl Takoe NpeanuMcaHve, AoJPKHA UCMOMHUTb
€ro B yKkasaHHbI B NpeanncaHnm cpok, HoO He No34Hee O4HOro Mecsila U B TedeHne Tpex paboymx gHen coobLnTb
00 3TOM B BbILLECTOSLLYIO OpraHn3aLmio, a Takke HanpaBuUTb OTBET 3a8BUTENHO.

(B pea. 3akoHa Pecnybnukn Benapyck ot 15.07.2015 N 306-3)

3. OtBeT opraHu3aumn Ha obpalleHue unu pelwleHne o6 octaBneHmn obpalleHns 6e3 paccMOTPeHUs no
CyllecTBY nocrie obxanoBaHWs B BbILLECTOSILLYIO OpraHvM3auuio MoryT GbiTb OGXxanoBaHbl B Cyd B MNOpPSsiAKe,
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3akoH Pecnybnuku benapyck ot 18.07.2011 N 300-3
(pea. ot 15.07.2015)
"O6 obpalleHusx rpaxaaH 1 puandeckmx niy'"

HokymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 03.09.2018

YCTaHOBJIEHHOM 3aKOHO4AaTeNIbCTBOM.

4. OTBeT Ha xanoby B BbILECTOSLYID OpraHM3aUuio MOXeT ObiTb o6anosaH B cyd, ecnu npu
PacCMOTPEHMM 3TOW Kamnobbl MPUHATO HOBOE peLleHVe, OTHOCALLEEeCs K KOMMETEeHLUMU COOTBETCTBYHOLLEN
BbILLECTOSILLEN OpraHM3aLum.

5. PaCCMOTpeHVIe BbILLIECTOSLLEN opraHmsaumeVl Xanobbl no CyLLEeCTBY OCYLLECTBIIAETCA B NoOpAOKe U CPOKH,
YCTaHOBJ1€HHbIE HaCcTOoALLNM 3akoHom ans paccMoTpeHunsa 06paLLI,eHMIZ.

6. OtBeT Ha oOpalleHne wmnu pellieHne 06 ocTaBneHuMn obGpalleHnss 6e3 paccMOTpPeHus Mo CyLlecTBy
opraHusaumm, He VMELLEN BbILIECTOSILLEN OpraHM3auuMK, a Takke WHAMBUAYarbHOro npeanpuHMMaTens MoryT
GbITb 06XanoBaHbl B cyd B Nopsigke, yCTaHOBNEHHOM 3aKOHOAATEbCTBOM.

rMABA 3
OCOBEHHOCTU PACCMOTPEHUA OTAEJIbHbIX BUAOB OGPALLEHUA

CtaTtbA 21. PaccMoTpeHMe NOBTOPHbIX 06palleHnn

1. Mpn ocTtaBneHun B COOTBETCTBMU C ab3auamu TPETbMM, YETBEPTLIM UMK LWECTbiM NyHkTa 1 ctatbn 15
HacTosiero 3akoHa MOBTOPHOrO obOpalleHnss 6e3 paccMOTPeHMsl MO  CYWecCTBY 3asBUTENlb MUCbMEHHO
yBeOOMIIAETCA, 4YTO MOBTOpHOe obpalleHne HeoOOCHOBaHHO W nepenucka C HWUM MO 3TOMYy BOMPOCY
npekpaLiaeTcs.

(B pen. 3akoHa Pecnybnukn Benapyck ot 15.07.2015 N 306-3)

2. Mpy nocTynneHun NOBTOPHOro obpalleHust OT 3asiBUTENs, Mepenncka C KOTOpbIM NpekpalleHa, Takoe
obpalleHne octaBnseTca 6e3 paccMoTpeHus No cywecTsy 6e3 yegomneHus o6 aTom 3aaBuTens.

Cratbs 22. PaccMoTpeHue KONMeKTUBHbIX 0bpaleHumn
1. KonnektuBHble obpalleHus paccmaTpuBaloTcsa B NOpsSAKe, YCTAHOBMEHHOM HacTosILLMM 3aKOHOM.

2. KonnektneHble 06paLLl,eHl/|ﬂ TpunauaTtn n Oonee 3asBuUTENEN B opraHunsauun no sonpocam, BXxogAaumm B UX
KOMNeTeHuuto, nognexart pacCMOTPEHUIO C Bble3OM Ha MeCTO, eCJiM MUHOE He BbITEeKaeT U3 3TUX o6pau.|.eHV||7|.

3. B cniyyae, ecnu B KONMeKTMBHOM obpalleHun ykasaH 3asBuUTeNlb, KOTOPOMY Heobxoaumo HampaBuTb
OTBET, OTBET Ha Takoe obpalleHne HanpaBnseTcs 3TOMy 3asBUTEN0 C Npocbboi NpPoMHMOPMMPOBaTL APYrux
3asiBuTenen. B nHoM criyyae oTBeT Ha KOnnekTuBHoe obpalleHne HanpaBsrsieTcs NepBOMy B CMMCKE 3asiBUTENHO,
yKasaBlUeMy agpec CBOEro MecTa XuTemnbcTBa (MecTa npebbiBaHusi), ¢ NMpocbGor NPOMHEGOPMUMPOBATL APYrux
3asaBuTENEN.

(n. 3 ctatbm 22 BBeaeH 3akoHoM Pecnybnuku Benapyck ot 15.07.2015 N 306-3)

CraTbs 23. PaccMoTpeHMe aHOHUMHBLIX o6palyeHUin
(B pen. 3akoHa Pecny6nuku benapyck oT 15.07.2015 N 306-3)

AHOHMMHbIE 0OpalleHus, To ecTb obpallleHns 3asaBUTENEN, B KOTOPbIX He yKasaHbl hamMmunusi, COOCTBEHHOE
NUMS, OTYECTBO (€Cnu TakoBOoe MMeeTCH) NMbOo MHUUMansl rpaxgaHvHa unv agpec ero Mecta Xutenbctea (MecTa
npebbiBaHnst) NM6O HaMMeHOBaHME PUOANYECKOro nuua (NOMHOe UM COoKpaLLEeHHOE) UK ero MecTo HaxoXaeHus
nnbo yKasaHHble AaHHble He COOTBETCTBYIOT AEWCTBUTENbHOCTU, HE MNoAnexaT PacCMOTPEHMIO, €CrM OHU He
coaepXaTt CBeleHUI O roTOBSALLEMCS, COBEPLLUAEMOM NN COBEPLUEHHOM MPECTYMNNEHNN.

Cratba 24. PaccMoTpeHMe 3amevyaHun U (MNu) NpeanoXeHUin, BHECEHHbIX B KHUFY 3aMe4dyaHun u
npeanoXXeHumn

1. B KHUrY 3amevyaHnn 1 I'Ipeﬂ,ﬂO)KeHI/IIZ BHOCATCA 3aMe4aHuda u (I/IJ'II/I) npegnoXxeHmda o OeATeNibHOCTU
opraHunsauumun, mnHaomeuayanbHOro npeanpuHuMartend, KadecrtBe Mnpoun3BognMbIX (peanmayeMblx) MMU TOBapOB,
BbIMOJTHAEMbIX pa60T, OKa3blBaeMbIX yCIyr.

3amMeyaHus u (unu) NpeasnioXeHusl, BHECEHHbIE B KHUTY 3aMeYaHuii U NPearioXKeHUn U He OTHOCSLMeECs K
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3akoH Pecnybnuku benapyck ot 18.07.2011 N 300-3
(pea. ot 15.07.2015)
"O6 obpalleHusx rpaxaaH 1 puandeckmx niy'"

HokymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 03.09.2018

[eATEeNbHOCTM OpraHn3auun, UHAMBMAYaNbHOro NpeanprvHUMaTensi, He Kacallmecs KadecTBa MpPOM3BOAMMBIX
(peanm3yembix) MW TOBApOB, BbIMOMNHSEMbIX paboT, OkasblBaeMbIX YCINyr, OCTaBnsalTCca 6e3 paccMOTpeHust Mo
cywiecTBy 6e3 yBegomMmneHus ob 3ToM 3aaBuTens.

(vacTb BTOpas n. 1 ctatbu 24 BBeaeHa 3akoHom Pecnybnvku Benapycb ot 15.07.2015 N 306-3)

KHura 3samevaHnin wu FIpe,El.J'ID)KeHVIVI BeaeTca B OpraHusauuun, ee 000C0o6NEHHbIX noapasaeneHunsax,
pacnofioXXeHHbIX BHE MeCTa HaxOoXaeHund opraHnsauumn, y MtHOuBnAyanbHOro npeanpuHnMarterns, a Takke B MecTtax
peanun3aunn nMn ToBapoB, BbINONMHEHUA pa60T, OKa3aHu4a ycnyr.

2. OpraHuzauus, wuHAuBMAyanbHbIM nNpegnpuHuMaTens 0053aHbl NpeabaBNATb KHUTY 3amMevyaHuin wu
npeAanoXeHn no nepsoMy TpeboBaHuUio 3asBUTENS.

3. Otkas OopraHmsauunm B npenoctaB/iEHUN KHUTM 3amMeyvaHnin un I'Ipe,Cl,J'IO)KeHI/Iﬁ MOXeT ObITb 00XXanoBaH B
BbILLECTOALLYH OopraHn3auuio.

OTka3 B nNpegocTaBneHUN KHUMM 3aMeyvyaHuin U MpeanoXeHunh nocne oGxanoBaHUA B BbILLECTOALLYHO
opraHusaumo MoxeT 6bITb 06KanoBaH B cyq B Nopsigke, yCTaHOBIEHHOM 3aKOHOA4ATENbCTBOM.

Otkas opraHunsauuu, He MMEIOLLIEN BbILLECTOSALLEN opraHunsauumn, nnn nHOnBMAyasnbHOro npegnpnHumatensa
B NpeaoctaBlieHUN KHUTU 3amevaHnin n npe,u,nomeHmVl MOXeT ObITb 06anoBaH B CcyA B nopsaake, yCtTaHOBJIEHHOM
3aKoHOOaTesNIbCTBOM.

4. CeepgeHvs O pesynbTaTtax pPacCMOTPEHMS 3aMeyaHun u (Mnu) npeanoXeHun, a Takke OTMeTka o
HanpaBneHHOM 3asBUTENI0 OTBETEe BHOCATCHA OpraHv3auven, WHAuMBMAYyanbHbIM MpeanpuHuMarenem B KHUry
3amMeYaHunii 1 NPeanoXeHNN.

Konus oTBeTa 3adaBUTENIO XpaHUTCA BMeCTE C KHUION 3aMeYyaHui n ﬂpeﬂﬂO)KeHMV’I.

5. KHura samevaHuii n NnpeanoxeHni BolgaeTcsl, Be4eTCa U XpaHUTCs B nopsigke, yctaHoBrneHHom CoBeToMm
MuHucTtpoB Pecnybnukn benapyce.
(B pea. 3akoHa Pecnybnukn Benapyck ot 15.07.2015 N 306-3)

Cratbs 25. PaccMmoTpeHmne aneKTPOHHbIX obpallueHumn
(B pea. 3akoHa Pecnybnukn Benapyck ot 15.07.2015 N 306-3)

1. OnekTpoHHble obpalleHus, NOCTYNMBLLUME B rOCYQAPCTBEHHbIE OpraHbl M WHbIE [OCY4APCTBEHHbIE
opraHusauumu, nognexatr paccMOTpeHU B NopdaKke, YCTaHOBJIEHHOM AnA  pacCMOTPEHUA NMUCbMEHHbIX
obpalleHnin, ¢ y4eTOM 0COBEHHOCTEN, NPeLyCMOTPEHHBIX HACTOSILLEN CTaTbEN.

Ha odwmuymanbHOM cainTe rocyaapCTBEHHOIO opraHa, MHOW rocyaapCTBEHHOM OpraHusaumm B rrnodansHon
KOMMbIOTEPHOW ceTu WHTepHeT AomkHa ObiTb pasmelleHa uHdopmauus o crnocobe nmbo cnocobax nopaum
3NEKTPOHHbIX obpalleHni B 3TOT roCyJapCTBEHHbIN OpraH, MHY0 rocyaapCTBEHHYIO OpraHusaumio (HanpasneHue
Ha agpec SrIeKTPOHHOW MouThbl M (MNK) pasMelleHne B crneumanbHoOM pyopuke Ha oduuManbHOM caiTe B
rnobanbHOM KOMMNbIOTEPHON ceTn MHTepHeT).

TpeboBaHMa K cneuuwanbHOW pybopuke Ha oduuManbHbIX canTax FOCY4apCTBEHHbIX OPraHoOB M WHbIX
rocy4apCTBEHHbIX OpraHusaumi B rnobanbHOW KOMMbIOTEPHOW ceTu WHTepHeT, npeaHasHadYeHHonm Ans
pa3mMeLLleHns anekTPOoHHbIX obpalleHun, onpeaenstotca Cosetom MuHuctpos Pecnybnuku benapyceb.

OneKTpoHHble 0BpalleHusl, NOCTYNMBLUME B OpraHusauuM, He yKasaHHble B 4acTu MepBOW HaCTOSLEro
MyHKTa, He paccMaTpuBalOTCsl, €CNM WHOW MNOpsSAoK paboTbl C Takumy obpalleHusMU He onpegereH
PYKOBOAUTENIEM OpraHu3auumn (BbILLECTOSALLEN OpraHn3aummn).

2. OneKkTpoHHble 00palleHnss OOJPKHbl COOTBETCTBOBATb TPEOOBAHUSAM, YCTAHOBIIEHHBIM MYHKTOM 1,
absauamu BTOpPbIM - YeTBEPTbIM NyHKTa 2 nubo ab3auamu BTOPbIM - NATbIM NyHKTa 3 ctatbu 12 HacTosLlero
3akoHa, a Takke cogepaTb agpec 3MeKTPOHHOM NoYTbl 3asBUTENS.

K ONEKTPOHHbIM 06paLIJ,eHVI9|M, nogaBaemMbiM npeacrtaBuTenAaAmMun 3asBUTENEN, AOSMKHbI npunaraTtbCca
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3akoH Pecnybnuku benapyck ot 18.07.2011 N 300-3
(pea. ot 15.07.2015)
"O6 obpalleHusx rpaxaaH 1 puandeckmx niy'"

HokymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 03.09.2018

ONEKTPOHHbIE KONMN OOKYMEHTOB, noAreepXxaarLwmnx X noJIHOMo4unA.

Mpun HecobniogeHun TpeboBaHWM, yka3aHHbIX B YacTAX NEePBON U BTOPOM HACTOSLLEro NyHKTa, 3NeKTpOHHOe
obpalleHne MoOXeT ObiTb OCTaBMeHO 6e3 pacCMOTPEHUS MO CyWecTBY B MOpSOKe, YCTAHOBMEHHOM MYHKTOM 4
cTaTbk 15 HacTosLlero 3akoHa.

3. OT3blB 3MEKTPOHHOrO 06palleHUss OCYLLEeCTBNSEeTCA MNyTeM MoAdayuyu MMCbMEHHOro 3asiBNeHust Nubo
HanpaBneHns 3asiBNEHNs B 3NEKTPOHHOM hopMe TeM e crocobom, KOTOPbIM OblNo HanpaBreHo 3NEKTPOHHOEe
obpalueHue.

4. Ecnn ons paccMOTpeHUs 3NeKTPOHHOro obpalleHns no CywecTBy HEOOX0ANMO yKasaHue nepcoHarbHbIX
OaHHbIX 3asBMTENs] MU MHBIX NUL, 3@ UCKIIOYEHWEM COAepXalimxcs B obpalleHun, 3asiBUTENto npegnaraeTcs
06paTUTBLCS C YCTHBIM UMW MUCbMEHHBIM ODpaLleHneMm.

5. OTBeTbl (yBEOOMIIEHUA) HA AMEKTPOHHblE ObpalleHUs HanpaBnAlTCA Ha afpec 3MNEKTPOHHOW MOuYThbl
3asBUTENEN, YKa3aHHbIA B 3MEKTPOHHbIX ODpalleHusiX, 3a UCKMIYEHUEM ClyyaeB, NPeayCMOTPEHHbIX YacTblo
BTOPOW HaCTOSILLLEro NyHKTa.

Ha ANEKTPOHHbIE o6paLu,eH|/|$| AarTCA NMNCbMEHHbIE OTBETbI (Hal'lpaBﬂFll'OTCFI NMACbMEHHbIE yBeﬂ,OMﬂeHMﬂ) B
cnyyvadax, ecrnu:

3adaBuUTENb B CBOEM 3J1IEKTPOHHOM 06pau.|,eva| npoCUT HanpaBUTb NMUCbMEHHbIN OTBET NNbOo ogHOBpPEeMEeHHO
HanpaBuUTb NMUCbMEHHbI OTBET M OTBET Ha agpec ero 3ﬂeKTp0HHOl7I NOYThI;

B 3NIEKTPOHHOM OOpaLLeHUN yKasaH agpec 3MEeKTPOHHOM NOYThI, MO KOTOPOMY MO TEXHUYECKMM MPUYMHAM He
yAanocb AOCTaBUTb OTBET (yBEAOMIIEHUE).

6. OTBeTbl (yBEOOMIMNEHMS) Ha SMEKTPOHHbIe ObpalleHusi, HanpaBnsemMble Ha agpec 3MNEeKTPOHHOW MOYThI
3asBUTENS, AOMMKHbI COOTBETCTBOBAaTL TpeOOBaHUSM, yCTAaHOBMNEHHbIM MYHKTOM 1 cTaTby 18 HacToswero 3akoHa,
a Takke copepxaTb amunuio, cCobCTBEHHOE WMS, OTYeCTBO (ecnvM TakoBoe KMeeTcs) NMBOo MHUuMansbl
pyKOBOAWUTENS rOCYAapCTBEHHOrO OpraHa Unm MHOW rocyaapCTBEHHOW opraHunsaumm nnbo nuua, ynosiHoOMO4YeHHOro
MM NOANUCHIBaTb B YCTAHOBIIEHHOM NOPSAKe OTBETbI HAa obpalleHuns.

7. B cnyyae, ecnu nocTtynawowimMe 9SNeKTPOHHble obpalleHns aHanorMyHoro CoAepXaHusi OT pasHbiX
3asBUTENEN HOCAT MACCOBbLIN xapakTep (bonee gecATn obpalleHnin), OTBETbI Ha Takne obpalleHUs Mo peLleHuto
PYKOBOAWTENSA rOCyAapCTBEHHOIO OpraHa Ui UHOM rocygapCTBEHHON opraHusaumm nubo nuua, ynoriHOMOYEHHOTO
MM MNOoANuCbiIBaTb B YCTAHOBMEHHOM MoOpsiAke OTBeTbl Ha 0OOpalleHusi, MOryT pasmellaTtbca Ha oduumanbHOM
calTe rocyaapCTBEHHOro opraHa Wnu MHOW rocyaapCTBEHHOW opraHu3auun B rnobanbHOM KOMMbIOTEPHOW CeTu
WHTepHeT 6e3 HanpaBneHus 0TBETOB (YBEAOMITEHWUI) 3asiBUTENSAM.

FMABA 4
OTBETCTBEHHOCTb 3A HAPYLWEHWE 3AKOHOOATENbLCTBA NPU NOAAYE N PACCMOTPEHUN
OBPALLUEHUW. KOHTPOJ1b U HAO3OP 3A COBNIOAEHMEM NOPAOKA PACCMOTPEHUA OBPALLEHNA

KoHcynbTaHTlnoC: npumeyaHue.
CornacHo yactu 2 nyHkta 11 Ykasa [lpeaugeHTa Pecnybnukm Benapycb ot 15.10.2007 N 498, B cniyyae
BbISIBIIEHNSI HAPYLUEHWI FOCy4apCTBEHHbIX OPraHoB 3akoHoAdaTenbcTBa 06 obpalleHnsax rpakaaH U iopuanyeckmx
nVY  BbIWECTOSAWMA OpraH MNpUHUMAaET peLleHne O MNPUBIEYEHUN K AWCUMNIIMHAPHOW OTBETCTBEHHOCTMU
pykoBOAUTENEN aTUX opraHm3aumi Nubo coobLLaeT O TakMx HapyLUeHUsIX opraHam, BeayLuM agMUHUCTPATUBHBIN
npotiecc.

Cratbs 26. OTBETCTBEHHOCTb 3a HapyLeHue Nopsiika pacCMOTpPeHus obpalyeHnn

3a HapylleHMe TNopsdKa PacCMOTPEeHUs  OOpalleHWit  opraHu3auuu, WX OOMKHOCTHble  nuua,
WHOMBMAYanbHble nNpeanpuHMMaTenyu U UX pPabOTHUKM HecyT OTBETCTBEHHOCTb B COOTBETCTBUMU C
3aKkoHoAaTenNbHbIMK akTaMu.

Ctatbsaa 27. OTBeTCTBEHHOCTb 3asiBUTENIeN 3a HapylleHue 3aKoHoaaTenbCTBa Npu nogadve U
paccmoTpeHumn obpalleHumn
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3akoH Pecnybnuku benapyck ot 18.07.2011 N 300-3
(pea. ot 15.07.2015)
"O6 obpalleHusx rpaxaaH 1 puandeckmx niy'"

HokymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 03.09.2018

Mopava 3asButensmu o6paL|.|,eHm71, cogepxawmnx Knesety unu OCKOp6J'IeHI/IF|, nuéo coBepLlueHne nmmn npu
noaadvye n paccMoTpeHunn o6paL|.|,eHm71 MHbIX NMPOTUBOMPaBHbIX OesiHUN BNEeKyT OTBETCTBEHHOCTb B COOTBETCTBUU C
3aKkoHoAaTelIbHbIMU aKTaMW.

CtaTbs 28. KoHTponb u Haa3op 3a cobnoaeHneM nopsiika paccMoTpeHUs obpalleHun

1. KoHTponb ¥ Hagsop 3a cobniogeHveM nopsigka paccMOTpeHusi obpalleHuid  ocyLecTBrsoTCS
opraHu3auusiMyM B COOTBETCTBUM C UX KOMMETEHLMEN.

2. OpraHusaumm B LieNsX NOCTOSIHHOTO COBEPLUEHCTBOBaHMSA paboTbl C obpalleHusMy 06s3aHbl U3yyatb,
aHanusupoBaTb M CUCTEMaTU3MPOBaTb COAepXaluMecss B HUX BOMPOCHI, AaHHble O KONMYEeCTBE W xapakrepe
obpalleHnin N NPUHATBIX MO HUM peLlleHui, pasMellatb Ha CBOMX odmumanbHbIX canTax B rnobansHom
KoMnbloTepHON ceTu MHTepHeT oTBeTbl Ha Haubonee 4acTo MogHMMaeMble B OOpalleHusiX BOMpocbl (Mpu KX
HanMuuu), NPOBOAUTbL MPOBEPKU COOMIOAEHUS MOpsiika PacCMOTpeHus obpalleHuMin B 3TMX OpraHusauusax wu
NMPUHUMATb Mepbl MO YCTPAHEHMWIO YKa3aHHbIX B 0OpaLLEHUSX U BbISIBIEHHbBIX HAPYLLUEHWUNA.

(B pea. 3akoHa Pecnybnukn Benapyck ot 15.07.2015 N 306-3)

OpraHbl, OCYLEeCTBMAOLWNE BEAOMCTBEHHbIA KOHTPONb, 006s3aHbl  KOHTpoNMpoBaTb cobniogeHue
TpeboBaHui HacToswero 3akoHa NOAYUHEHHBIMU UM UMW BXOOSLMMU B UX COCTaB (CMCTEMY) OpraHv3aumsMy u
NpUHMMAaTb B YCTAHOBMEHHOM MOPSAKE MEPBI MO YCTPAHEHUIO BbISIBIIEHHBIX HAPYLLEHWNA.

3. KoHTponupytouwime (Hag3opHble) opraHbl Npy NpoOBEeAEHMU MNPOBEPOK OESTENbHOCTU OpraHusauuin u
MHAMBMAYanbHLIX NPeanpuHUMaTenein B MNOpPsAKe, YCTaHOBMEHHOM 3aKoHoAaTeNbHbIMW akTaMu, MNpPoBepSstoT
cobnofeHe M1 Nopsiaka BEAEHNS N XPAHEHNUSI KHUMM 3aMeYaHnin 1 NPEeLNOXEHU.

rMABA 5
3AKINMIOYUTENbHBIE NMOJNTIOXEHNUA

Cratbs 29. an3HaHMe yTpaTUBLUMMU CUITY HEKOTOPbIX 3aKOHOB U OTAEJIbHbIX NONI0XXeHNN 3aKOHOB

npl/I3HaTb yTpatusiMnmMmmn cuny:

3akoH Pecnybnukn Benapycb oT 6 mnioHA 1996 roga "O6 obpaweHuax rpaxpan” (Begamacui BspxoyHara
CaBeta Pacny6niki benapycb, 1996 r., N 21, cT1. 376);

3akoH Pecnybnukn benapycbk ot 1 Hosi6ps 2004 roga "O BHECEHUM U3MEHEHUIA U OOMOSTHEHUA B HEKOTOPbIE
3akoHbl Pecnybnuku Benapycb no Bonpocam paccMoTpeHus obpaleHun rpaxaaH" (HauuoHanbHbI peecTp
npaBoBbix akToB Pecnybnuku benapyck, 2004 r., N 189, 2/1089);

nyHKT 20 ctaTbm 65 3akoHa Pecnybnukn Benapycb ot 4 guBaps 2010 roga "O mMecTHOM ynpaBneHun u
camoynpasrneHun B Pecnybnuke Benapycb" (HauuoHanbHbIi peecTp npaBoBbix akToB Pecnybnukm benapych,
2010r., N 17, 2/1660);

absay Tpetunm ctatbm 30 3akoHa Pecnybnukm bBenapycb ot 1 wuona 2010 roga "O Komwutete
rocygapcTtBeHHoro koHTponst Pecnybnvkn Benapycb n ero TepputopuanbHbix opraHax” (HaumoHanbHbI peecTp
npaBoBbIx akToB Pecnybnukn benapyck, 2010 r., N 162, 2/1697).

CraTtbs 30 BcTynuna B cuny co aHa oduumansHoro onybnukoaHus (ctates 31 4aHHOrO AOKYMeEHTa).
CtaTbs 30. Mepbl no peanu3auum NonoxeHUn HactTosiLwero 3akoHa

CoeTy MuHuctpoB Pecnybnvkun benapycb B LULECTUMECSIHHBINA CPOK:

COBMECTHO C HauunoHanbHbIM LEeHTPOM 3aKoHOoAaTeslbCTBa W NpaBOBbIX nccrnegoBaHuin Pecny6r|vn<|/|
Benapbe noaroToBuTb U BHECTU B YCTAHOBJIEHHOM NopAdke npeanoXeHua no npueeeHuto 3akoHoAaTellbHbIX
aKTOB B COOTBETCTBME C HACTOSLLUM 3aKOHOM;

NPUBECTU peLueHnA npaBI/ITeJ'IbCTBa PeCFIY6J'II/IKl/I Benapbe B COOTBETCTBME C HACTOSILLMM 3aKOHOM;
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3akoH Pecnybnuku benapyck ot 18.07.2011 N 300-3
HokymeHT npegoctasneH KoHcynbTaHTlnoc

(pea. ot 15.07.2015) -
"O6 obpalleHusx rpaxaaH 1 puandeckmx niy'" Rara coxparehus: 03.09.2018

obecrneunTb npuBedeHWe pecnyGnMKaHCKUMKM OpraHaMu FoCyAapCTBEHHOrO YrpaBrieHusl, NMOogYMHEHHbIMU
MpaBuTenbcTBy Pecnybnukn Benapycb, UX HOPMAaTMBHbLIX MPABOBbIX AKTOB B COOTBETCTBME C HaCTOALMUM

3akoHoM,;

NPUHATb NHbIE MepPbI, Heobxogumble Ans peann3aunn NOoMnoXeHu HacTosLero 3akoHa.

Cratba 31 BcTynuna B cuny co gHSA ouumManbHOro onyormMkoBaHus.
CtaTbs 31. BcTynneHue B cuny HacTosiwero 3akoHa

HacTtoswun 3akoH BCTynaeT B CUMy Yepes LecTb MecdLeB nocne ero ouumanbHoOro onybnvkoBaHus, 3a
UCKINIOYEHMEM HacTosLLen ctaTbM 1 ctatbn 30, KOTOpbIE BCTYNAKOT B CUMY CO AHA oduumanbHOro onybnmkoBaHus
HacTosLwero 3akoHa.

MpesngeHT Pecnybnukn Benapycb A.JlykalleHko
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